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Tech Note #133—Upgrade SQL Server 2000 to 2005

This document is provided only as a guide to upgrading SQL Server 2000 to 2005 in
reference to Expandable requirements. Microsoft installation of upgrade instructions are not
included and were not referenced for this document. For complete SQL Server installation
or upgrade instructions, please refer to the Microsoft website.
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READ THESE PAGES FIRST

SQL Server Upgrade Guide - Version 2000 to 2005

Upgrade SQL Server from 2000 to 2005

What does this upgrade accomplish?

How long does the upgrade take?

Questions and Answers

Do | need a backup before beginning the SOL Server upgrade?

Zlo Z|Qe Z

Yes.

Q: Is SOL Server 2005 compatible with my version of Expandable?

A: See the SQL Server Compatibility Table below.

This procedure documents upgrading an existing instance of SQL Server 2000 to SQL Server 2005.
Between one half and one full hour. There are numerous prompts, requiring input from the user.

It is good practice to always make copies of your databases before beginning any type of upgrade process,
whether it be SQL Server or Expandable that's being upgraded.

Q: During installation, I'm prompted for installation folders. What should | choose?

A: If your server uses a root drive along with a large “data drive,” set the data destination to your “data drive.”
Otherwise, you may accept the defaults.

SQL Server Compatibility Table

SQL

SQL

Server version sever | server | SO | e Wersion | version
2005 2000
8.1.2 Yes Yes No 8.1.2 10
8.1.1 CP20050819A t0 8.1.2 unknown Yes No 8.0 8.5
8.0t0 8.1.1 CP20050712 unknown Yes Yes 8.0 8.5
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NOTE: This document should be used as a guide only and not as an instruction manual. Your upgrade process may
include more or less prompts than those shown below. For complete instructions, see Microsoft's web page
http://www.microsoft.com/sgl/solutions/upgrade/default.mspx (search: Upgrading to SQL Server 2005).

Step 1: Insert the SQL Server 2005 CD and answer the prompts

1. Click Server components, tools, Books Online, and samples in the Install
menu.

SOL Senver 2005 (Disc 1 of 2)

Review hardware and software requirements
Read the release notes
Install SGL Server Upgrade Advisor

Install x

Server components, tools, Books Online, and
samples

Run the SCL Mative Client Installation Wizard
Other Information

Browse this CD

Wisit the 0L Server website

Microsoft

L Server 2005 Read the SGL Server license agreement

Developer Edition Exit

Fig. 1: The SQL Server 2005 Installation main menu.

2. Accept the End User License Agreement and click Next.

¥ Microsoft SQL Server 2005 Setup |

End Uszer License Agreement

MICREOSOFT SOFTWAREE LICENSE TERMS -
MICREOSOFT SQL SEREVER 2005 DEVELOPER EDITION
These license terms are an agreement between
Hicroszoft Corporation {or based on where you
live, one of its affiliates) and you. Flease
read them. They apply to the =coftware named
abowe, which includes the media on which you
received it, if any. The termns also apply to any
Hicro=oft

* updates,

* supplements,

* Internet-based services, and

* support services ' _|
-

v i accept the licensing terms and conditions

Frint | Mest » :I Cancel |

Fig. 2: The End User License Agreement must be accepted before you can continue.
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3. Click Next at the Installing Prerequisites window to installed the SQL Server
2005 prerequisites.

P Microsoft SQL Server 2005 Setup ﬂ

Installing Prerequisites

Installs software compaonents required priar ta installing SEL
Server.

SOL Server Component Update will install the following components ;[
required for SQOL Server Setup:

MNET Framework 2.0
Microsoft SQL Mative Client
Microsoft SOL Server 2005 Setup Support Files

Click Install to continue.

Fig. 3: Click Install to begin the prerequisites installation.

4. Click Next when the prerequisites are finished installing.

A System Configuration Check will take place next. Wait until this step completes.

P Microsoft SQL Server 2005 Setup ﬂ

Installing Prerequisites

Installs software compaonents required priar ta installing SEL
Server.

SOL Server Component Update will install the following components ;[
required for SQOL Server Setup:

¥ MET Framewark 2.0
¥ Microsoft S0L Mative Client
¥ Micrasoft SOL Server 2005 Setup Support Files

The required components were installed successfully,

Lancel

Fig. 4: Click Next after installing prerequisites.
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Microsoft SQL Server 2005 Setup

System Configuration Check

SQL Server Setup is scanning your computer's configuration. ..

Fig. 5: A System Configuration Check will automatically take place.

5. Click Next at the Welcome screen.

',inq Microsoft SQL Server 2005 Setup ﬂ

*»  Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help you install, modify or remove Microzoft
SOL Server. To continue, click Mext.

< Back Cancel

Fig. 6: The Welcome screen. Click Next.
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6. Once the System Configuration Check is complete, click Next.

x
System Configuration Check

Wait while the system is checked for potential installation

problems.
<l
14 Tatal 0 Enar

@ Success 13 Success 1 waming
Dietails:
_I Action | Status | Message I;I
@ 115 Feature Requirement Success

@ Pending Reboot Requirernent Success

@ Performance Monitor Counter Require...  Success

@  Default Inztallation Path Pemizsion Be..  Success

@  Internet Explorer Requirerment Success

@ COM Plus Catalog Requirement Success

@ ASPMetVersion Registration Bequire... | Success

@ Minirmurn MDAC Wersion Requiremant Success

Filker vl Stop Beport w
Help |

Fig. 7: The System Configuration check.

7. Make sure the information displayed in the Registration Information is
correct and click Next.

The Name, Company, and Product Key values should already be completed.

i'—_% Microsoft SOL Server 2005 Setup Xl

Registration Information
The Following information will personalize vour installation,

The Mame Field must be Filled in prior to proceeding. The Company field is optional,

Mame:

|
Compary:

Please enter your 25 character Product ke, You can find this number on the yellow
sticker in the OO liner notes or the CO sleeve.

Help | < Back Mext = Cancel

Fig. 8: The Registration Information window. Click Next after confirming the correct information.
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8. Select the appropriate components to install and click Next.

At the very least, select SQL Server Database Services. (Integration Services is required for scheduling
Database Maintenance Plans.)

iié'u Microsoft SOL Server 2005 Setup 5]

Components to Install
Select the components to install or upgrade.,

v S0L Server Database Services

[ | Create & /501 Server Failayver cluster

[ &nalysis Services

[ Create am Analysis Servet Failover cluster

[~ Reporting Services
[~ Natification Servicey
[~ Integration Service

[V orkstation components, Books @nline and development toolsi

For more options, click Advanced,

_ b | <ok |

Fig. 9: Choosing the necessary services to install.

9. Select the desired instance for your server and click Next.

i‘é‘n Microsoft SOL Server 2005 Setup ﬁl

Instance Name

You can inskall a defaulk instance or you can specify a named
instance,

Provide a name for the instance, For a default installation, click Defaulk instance and click
Mext, To upgrade an existing default inskance, click Default instance, To upgrade an existing
named instance select Mamed instance and specify the instance name.,

" Mamed instance

To wiew a lisk of existing instances and components click on Installed instances,

Cancel |

Installed instagce;

Help | < Back

Fig. 10: Upgrading the default instance. Read the instructions carefully before continuing.
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i‘é‘n Microsoft SOL Server 2005 Setup ﬁl

Installed instances
The list below contains all existing instances and components
installed on this machine,

To wiews dekails for an installed instance, select an instance from the lisk below, To
proceed, select the instance name to upgrade and dlick K,

i~ Installed Instance Details

Type: Microsoft SQL Server 2000
Version: §.00,2039
Edition: Skandard Edition

Language: English {United States)

Help | oK Cancel

Page 7 of 13

Fig. 11: Clicking the Installed instances button in Fig. 10: above displays the currently installed

instance(s) of SQL Server.

10. At the Existing Components screen, select the SQL Server version to be

upgraded and click Next.

iié'u Microsoft SOL Server 2005 Setup

Existing components
Components have been found on the machine, Select upgrade
options belaw,

X

The Following components that wou chose ta install are already instaled on the machine. Tao
vigw a report of available options and alternatives click on Details,

. Components shared between SQL Server instances will be removed iF they belong
IE only ko the SQL Server instance being upgraded.

Cancel

_ b | < Back

Fig. 12: Existing SQL Server components are displayed that will be upgraded.
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i‘é‘n Microsoft SOL Server 2005 Setup ﬁl

Installation options
The list below shows installed components and upgrade options.

Name: Microsoft SOL Server 2000
Allowed Action: Upgrade
Reason: Product can be upgraded to a new version

Mame: Data Transformation Services

\Warning: The SOL Server instance you are upgrading includes Data
Transformation Services. Following the upgrade, Data Transformation
Services will be removed unless there are other SOL Server instances
installed that share it. Click on help for more information.

|

Fig. 13: Click the Details button shown in Fig. 12: above for clarification.

11. You will need to provide a valid login and password to execute this
upgrade. Click Next.

i‘é‘n Microsoft SOL Server 2005 Setup ﬁl

Upgrade Logon Information
Database account For upgrading,

The authentication mode specifies the security used when connecting bo 30L Server during
database upgrading.

= windows Authentication Mode

f+ S0L Server Authentication Mode

Enker SOL Server account:

Username: |sa

Password: |***

Help | < Back | Text = 4 I Cancel |

Fig. 14: Click Next after deciding on an authentication mode.

12. The SQL Server upgrade will begin. Wait while the splash screens are
updated.
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Analyzing Upgrade

hecking For SOL Connectivity...

Analyzing Upgrade

Starting analysis. ..

Analyzing Upgrade

Analyzing 35%

13. Choose an account to use for the SQL services and click Next.

For an Expandable database server, choose the same values as those shown in Fig. 15: below.

i‘._?' Microsoft SOL Server 2005 Setup x|

Service Account
Service accounts define which accounts ko log in,

Service: SGL Browser

o

% Use the builk-in Systemn account

IanaI system j

(" Use a domain user accaunt

Usermane: |

Bassivords |

DOmain: |

—Skart services at the end of setup
v S0L Browser

Help | < Back | Text = Cancel

Fig. 15: Specifying an account to use for SQL services.
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14. Decide whether you want to send error reports and/or feature usage data to
Microsoft and click Next.

i‘é‘l Microsoft SOL Server 2005 Setup ﬁl

Error and Usage Report Settings

Help Microsoft improve some of the SOL Server 2005 components
and services,

Automatically send Error reparts For SQL Server 2005 to Microsaft or your corporate
srror reporting server, Error reports includs information regarding the condition of SQL
[ Server 2005 when an error occurred, your hardware configuration and other data. Error

reports may unintentionally include personal information, which will not be used by
Microsoft,

Automatically send Feature Usage data For SQL Server 2005 to Microsoft, Usage data

[~ includes anonymous infarmation about your hardware configuration and how you use our
software and services,

For more information on the error reporting feature and the type of information sent, click
Help.

Help | < Back | Mext = Cancel |

Fig. 16:In this window, we’ve opted to prevent SQL Server from sending usage data to Microsoft.

15. Once the installation is ready to begin, click Install.

i‘é‘l Microsoft SOL Server 2005 Setup ﬂ

Ready to Install
Setup is ready to beqgin installation,

Setup has enough information ba stark copying the program Files. To proceed, click Install, To
change any of wour installation settings, click Back. To exit setup, click Cancel,

Irhe following components will be installed:

. SOL Server Database Services (Upgrade)

{Database Services, Replication, Full-Text Search)

. Client Components

{Connectivity Cormponents, Management Tools, Business Intelligence
Development Studio, SQL Server Books Onling)

Help | < Back Install Cancel

Fig. 17: Review the components to be installed and click Next.

Last updated 1/9/08



SQL Server Upgrade Guide - Version 2000 to 2005 Upgrade SQL Server from 2000 to 2005 Page 11 of 13
Tech Note #133—SQL Server 2000 Upgrade to 2005

16. SQL Server displays a status as the upgrade progresses. Click next when
the upgrade completes.

If you are presented with a prompt to swap installation CD’s, do so.

P Microsoft SOL Server 2005 Setup x|

Setup Progress
The selected components are being configured

il

Praduct | Skatus |;|
(9500 Y55 writer Setup finished

(Zowcit Setup finished

@SOL Server Backward-Compatibility Files — Setup finished

@5@ Server Database Services Setup finished

@'u'isual Studio Integrated Development ... Setup finished

@SQL Server Books Online Setup finished

(2 50LEML4 Setup finished

@Workstation Components, Books Onlin,..  Setup finished =

hext >3 Caricel

cen ||

Fig. 18: The upgrade has completely finished. The Next button is now enabled.

Microsoft SOL Server 2005 Setup 5[

Please insert Disc 2,

1

COREE

Cancel |

Fig. 19: You may be presented with the prompt to insert another disc during installation.
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17. When the upgrade is complete, you will be presented with the Completing
Microsoft SQL Server 2005 Setup window. Click Finish after reviewing the
information.

F Microsoft SQL Server 2005 Setup 5[

Completing Microsoft 5QL Server 2005 Setup
Setup has finished configuration of Microsoft SOL Server 2005

Refer to the setup error logs Far infarmation describing any Failurels) that accurred during
setup, Click Finish ko exit the installation wizard,

Summary Lag

To minimize the server surface area of SOL Server 2005, some features and services are
disabled by default for new installations. To configure the surface area of SOL Server, use the

Surface Area Configuration tool,

Analysis Services o
« |f Analysis Services was upgraded fram SOL Server 2000, all cubes,

dimensions, and mining models must be reprocessed uzsing SQL Server
Management Studio.

Reporting Services
« The Reporting Services installation options you specified in Setup
determine whether further configuration is required before vou can
accezs the report zerver. f vou installed the default configuration, the
report server can be used immediately. If vou installed just the program LI

Filmm

vmnmt v tlem DOmmmbiinm D minimmm Tm i m et dmm | e A L b~

Finish |

Fig. 20: The SQL Server 2005 upgrade process is finally complete.

18. After creating the sysdba login, log into SQL Server Management Studio as
“sa” and execute the following statement:

USE master GRANT VIEW SERVER STATE TO sysdba

19. Install the latest service pack.

THE UPGRADE IS NOW COMPLETE
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Appendix A: MSSQLServer Service Will Not Start

Conditional constraint: The Event Log must display the following error message in order for the
suggested fix to be effective:

“SQL Server could not spawn FRunCM thread. Check the SQL Server error

log and the Windows event logs for information about possible related

problems.”

Solution: Disable the VIA protocol in the SQL Server Configuration Manager.

20. Click Start | Programs | Microsoft SQL Server 2005 | Configuration
Tools | SQL Server Configuration Manager.

21. Right-click VIA and choose Disable from the pop-up menu.

Your screen should look similar to the following:

T,T S0L Server Configuration Manager

File | Action Wiew  Help

- |8EE |2

‘@ S0L Server Configuration Manager (Local) Protocal Mame | Status |
E SOL Server 2005 Services % Shared Memory Enabled

£+ G, 5L Server 2005 Metwork Configuration T Mamned Pipes Enabled
EF Pratacals far MSSQLSERVER S TCRIIP Enabled

S0L Mative Client Configuration ST Disahled
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